
Ohio State Immediate Care
The care you need, when you need it.
Life can be unexpected. That’s why at The Ohio State University Wexner Medical Center, we provide online and in-person 
appointment options to connect you with the exact care you need, when you need it. Whether you have a sore throat, a sprain or 
strain or a more serious, life-threatening event, we provide high-quality, convenient care to address whatever life throws your way.
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ADVANCED 
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Immediate Care

Life-threateningPreventive care/common illnesses Non-life threatening illnesses/injuries requiring immediate attention

Providing preventive care, 
management of chronic diseases 
and care for common illnesses. 
Same-day appointments often 
available for existing patients.

• Routine physical exams, 
well-child checks, sports 
physicals, health screenings 
and immunizations 

• Care for illnesses such as 
colds and flu 

• Care for chronic conditions 
• Treatment of minor injuries

• Seasonal allergies
• Bronchitis
• Cold and flu symptoms, 

including cough, sore throat 
and strep symptoms

• Conjunctivitis, or “pink eye”
• Nausea, vomiting or diarrhea 

for less than 48 hours
• Painful urination (female only)
• Rashes
• Sinus infections
• Urinary tract infections

• Cold and flu symptoms, 
including cough or sore throat

• Sinus, ear or bladder 
infections

• Insect bites
• Minor burns
• Lab tests including pregnancy, 

strep and flu
• Immunizations and physicals
• COVID-19 vaccinations and 

testing (asymptomatic/travel 
only)

• Sprains, strains and injuries 
from activities or sports 
(including sudden worsening 
of joint pain, tendon rupture 
and locked knee)

• Suspected broken bones or 
dislocations

• Casting and splints 
• Urgent X-rays

• Cuts and burns
• Colds, flu and sore throat
• Stitches and suturing
• Minor sprains, strains and 

injuries
• Suspected broken bones or 

dislocations
• Urgent X-rays/CT and lab work
• Postoperative problems or 

concerns
• Suspected blood clots
• Urinary and kidney infections
• Allergic reactions
• Skin rashes and infections
• COVID-19 testing

• Difficulty breathing or 
shortness of breath

• Fainting, sudden dizziness or 
weakness

• Changes in vision
• Sudden or severe pain or 

abdominal pain
• Uncontrolled bleeding
• Severe or persistent vomiting 

or diarrhea
• Suicidal feelings
• Chest pain
• Severe headache
• Difficulty speaking

Varies by location; generally 
Monday-Friday, 8 a.m.-5 p.m.

Monday-Friday, 8 a.m.-8 p.m.; 
Saturday and Sunday,  
10 a.m. -6 p.m.

Outpatient Care Upper Arlington: 
Monday-Friday, 8 a.m.-7 p.m.

Outpatient Care East and 
Outpatient Care Worthington: 
Monday-Friday, 8 a.m.-4 p.m. 

Jameson Crane Sports Medicine 
Institute: Monday-Friday,  
8 a.m.- 3 p.m.

Outpatient Care New Albany:  
10 a.m.-9:30 p.m. daily

Martha Morehouse Outpatient 
Care: Monday-Friday,  
4-9:30 p.m.; Saturday-Sunday,  
10 a.m.-5:30 p.m. 

Open 24/7, 365 days a year

$ Accepts most insurances.

COST

AGES

HOURS

SCHEDULING WALK IN WALK IN OR CALL 911

SYMPTOMS/NEEDS

$ Accepts most insurances. 
$49.99 fee to be billed after visit 
if no insurance is billable.

$ Accepts most insurances. 
Visits starting at $74 for self-pay; 
physicals are $39.

$$ Accepts most insurances. 
Specialist copay; coinsurance 
may be applicable if testing is 
required.

$$ Accepts most insurances. 
Specialist copay; coinsurance 
may be applicable if testing is 
required.

$$$ All patients will be treated 
regardless of their ability to pay. 
Out-of-pocket contingent upon 
your insurance coverage; national 
average estimated at $1,500.

All ages Patients 14 and older Patients 18 months and older Patients 14 and older Outpatient Care New Albany: All ages

Martha Morehouse Outpatient 
Care: Patients 14 and older

All ages

Same-day video and phone visits 
for common conditions. Call 
614-293-3200 or schedule in 
MyChart.

Same-day care for common 
conditions and illnesses. Call 
614-293-3200 to schedule.

Walk-in care for recent 
orthopedic and activity-related 
injuries.

Walk-in care for common 
conditions and serious, non-life-
threatening illnesses or injuries.

Walk in for immediate, expert 
treatment for emergencies or 
call 911.

EMERGENCY 
DEPARTMENT



Visit wexnermedical.osu.edu/immediate-care for a full list of services and locations.

OUTPATIENT CARE NEW ALBANY
6100 N. Hamilton Road
Westerville, OH 43081

MARTHA MOREHOUSE OUTPATIENT CARE
2050 Kenny Road, 2nd Floor, Suite 2250
Columbus, OH 43221

JAMESON CRANE SPORTS  
MEDICINE INSTITUTE
2835 Fred Taylor Drive
Columbus, OH 43202

OUTPATIENT CARE EAST
543 Taylor Ave., Second Floor
Columbus, OH 43203

OUTPATIENT CARE UPPER ARLINGTON
1800 Zollinger Road, 5th Floor
Columbus, OH 43221

OUTPATIENT CARE WORTHINGTON 
161 W. Wilson Bridge Road
Worthington, OH 43085

Call 614-293-3200 to schedule 

For more serious, life-threatening events, visit  
the nearest emergency department or call 911.

EAST HOSPITAL
181 Taylor Ave.
Columbus, OH 43203

UNIVERSITY HOSPITAL 
410 W. 10th Ave.
Columbus, OH 43210

TELEHEALTH 
Immediate Care

SAME-DAY 
Immediate Care

ADVANCED 
Immediate Care

ORTHOPEDIC
Immediate Care

EMERGENCY 
DEPARTMENT

Convenient Immediate Care Locations
The Ohio State University Wexner Medical Center has many locations across central Ohio offering walk-in or same-day 
appointments for minor illness or injury that just can’t wait. Learn more about age restrictions, hours and conditions treated 
at wexnermedical.osu.edu/immediate-care.
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