
OSU Outpatient Care New Albany offers two types of parking options for patients and visitors. The first is to follow the signs 
labeled “parking” to park your vehicle in the surface lot. 



The Second parking option is valet parking. You will see signs labeled “valet parking ahead” that will direct you 
to the main entrance



You will be directed to the designated valet parking area where a parking attendent will greet 
you and assist with parking. 



After parking, you will walk through the  main doors of Outpatient Care New Albany. 



You will walk through two sets up automatic doors and can grab a mask if you would like. 



After walking through both sets of doors, you will be greeted by the Welcome Desk who will 
direct you to registration 



Next you will enter the registration area where you will be directed to sit at a check in station



A Patient Access Coordinator will then check you in for your appointment by asking for your date of birth and name. You 

will be given a hospital wrist band with your information for the appointment. 



After checking in, you will be directed to these elevators where you enter and take to the 4 th floor. 



On the 4th floor you will see another check in station where you will show the OSUMC Staff your hospital wrist band



Finally, you will be directed to sit in the waiting area and a nurse will call your name when ready for you. 



When it’s time for the doctor to see you, you will be taken to one of our patient exam rooms. 



This is a view of the inside of the patient rooms where you will wait for the doctor. 



You can sit on the bed or the chair to wait for the doctor



Please feel free to bring your fidget, tablet and headphones to your appointment
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