








How else can we use or disclose your health information? We are allowed or required to disclose 
your health information for other reasons such as such public health, research and as allowed by law. For 
more information, visit the Office of Civil Rights’ Health Information Privacy webpage. 

Help with public health 
and safety issues 

Research 

Comply with the law 

Respond to organ and 
tissue donation requests 

Work with a medical 
examiner or funeral director 

Address workers' 
compensation, law 
enforcement and other 
government requests 

Respond to lawsuits and 
legal actions 

Health Information Exchange 

Our responsibilities 

• We can disclose health information about you for certain situations to:

• Prevent disease

• Help with product recalls

• Report adverse reactions to medicines

• Report suspected abuse, neglect or domestic violence

• Prevent or reduce a serious threat to anyone's health or safety

• We may use your health information for research. Before we use or disclose any of
your health information for research purposes in a way that you could be identified,
the research project will be subject to an extensive review and approval process.

• We will disclose health information about you if state or federal laws require it.

• By law, we can disclose health information about you to organ procurement
organizations.

• By law, we can disclose health information to a coroner, medical examiner, or
funeral director when an individual dies.

• By law, we can use or disclose health information about you:

• For workers' compensation claims

• For law enforcement purposes or with a law enforcement official

• With health oversight agencies

• For special government functions such as military, national security and

presidential protective services

• We can disclose health information about you in response to a court or administrative
order. Under certain Federal and Ohio laws, some requests may require a hearing and
court order for the disclosure of any health information.

• We may take part in one or more health information exchanges (HI Es) and may
electronically disclose your health information for treatment, payment and healthcare
operations purposes with other health care providers in the HI Es. HI Es allow all of
your health care providers to access and use your health information needed for
treatment and other lawful purposes. Based on state law requirements and
depending on the HIE, you may be asked to " opt-in" or you may be able to
"opt-out."

• We are required by law to maintain the privacy and security of your health information.

• We will let you know if a breach occurs that may have compromised the privacy or security of your
health information.

• We must follow the duties and privacy practices described in this notice and offer to give you a copy of it.

• We will not use or disclose your health information other than as described here unless you tell us we can in writing. If
you tell us we can, you may change your mind at any time. Let us know in writing if you change your mind.

Changes to the terms of this notice 

We can change the terms of this notice, and the changes will apply to all information we have about you. The new notice 
will be available upon request, in our office, and on our web site. 
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Other instructions for notice 

• Effective date: The effective date of this Notice is December 1, 2016.

• This notice applies to:

• Brain and Spine Hospital;

• Dodd Hall;

• OSU Harding Hospital;

• Talbot Hall;

• University Hospital;

• Richard M. Ross Heart Hospital;

• University Hospital East;

• The James Cancer Hospital and Solove Research Institute;

• Primary Care & Specialty Care Networks;

• The Ohio State University Physicians, Inc. under an Organized Health Care Arrangement; and

• The Nisonger Center under an Organized Health Care Arrangement.

• Affiliated covered entity: We disclose health information with Madison Health as needed to carry out 
treatment, payment, and health care operations based on our affiliation with Madison Health. Madison 
Health is a separate health care provider and is responsible for its own activities, including their Notice of 
Privacy Practices and following privacy laws for all health care services it provides. Madison Health is not in 
any way providing health care services mutually or on the Health System's behalf.

• Updates to our organizations list: From time to time, we may add organizations and affiliations to our list. 
You may find the most updated list of entities that this notice covers under the Oranizations List on our 
website.

• OSUMyChart: You may get electronic access to your own health information through OSUMyChart. 
OSUMyChart is an online service hosted by the Health System that allows you another option to access 
your health information.

• Privacy Officials: If you have questions about privacy, please contact:

• Health System Privacy Office: (614) 293-4477

• Ohio State University Physicians, Inc. Privacy Office: (614) 685-1530

• Nisonger Center Privacy Office: (614) 688-8544

File a complaint if you believe your privacy rights have been violated 

• You can complain if you feel we have violated your rights by contacting us. Any complaints can be made
in writing or by phone to The Patient Experience Department where you are receiving care:

University Hospital and Networks: 

410 W. 10th Avenue, Room 142 Doan Hall, Columbus, OH 43210 or (614) 293-8944 

The Arthur G. James Cancer Hospital and Richard J. Solove Research Institute: 

460 W. 10th Avenue, Room A021, Columbus, OH 43210 or (614) 293-8609 

The Ohio State University Hospital East: 

181 Taylor Avenue, Room T-100, Columbus, OH 43205 or (614) 257-2310 

OSU Harding Hospital: 

1670 Upham Drive, Columbus, OH 43210 or (614) 688-8941 

Ohio State University Physicians, Inc.: 

Attention: Privacy Officer, 700 Ackerman, Suite 605, Columbus, OH 43202 or (614) 685-1530 

• You can file a complaint with the U.S. Department of Health and Human Services Office for Civil Rights by
sending a letter to 200 Independence Avenue, S.W., Washington, D.C. 20201, calling 1-877-696-6775, or
visiting www.hhs.gov/hipaa/filing-a-complaint.

• We will not take action against you for filing a complaint.
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